Hubungi
082127666523 (Mobile)
arvinramdhan1006@gmail.com

www.linkedin.com/in/arvin-
ramdhan-fakhrudin (LinkedIn)

Keahlian Teratas
Troubleshooting
Hardware Installation
Hardware Support

Languages

Bahasa Inggris (Limited Working)

Bahasa Indonesia (Native or
Bilingual)

Certifications

Belajar Dasar Pemrograman
JavaScript

Sertifikat Praktik Kerja Industri
Belajar Dasar Al
Belajar Dasar Pemrograman Web

Belajar Membuat Front-End Web
untuk Pemula

Arvin Ramdhan Fakhrudin

Co-Lead Division Creative & Media at Google Developer Groups On
Campus Widyatama | IT Support | Front-End developer

Ringkasan

| am a vocational high school graduate with a passion for IT support
and troubleshooting. | enjoy helping people solve technical issues
and ensuring that systems run smoothly. While | may not be an
expert yet, | am eager to learn and improve my skills in hardware
and software troubleshooting, network configuration, and system
maintenance.

During my studies, | gained basic knowledge of operating systems
like Windows and Linux, as well as fundamental networking
concepts. | am also familiar with handling common software issues
and assisting users with technical problems.

| am a problem-solver who enjoys working with technology and
learning new things. | am looking for opportunities to grow in the IT
field, gain hands-on experience, and contribute to a team that values
continuous learning.

Key Skills:

v Basic IT Support & Troubleshooting
v Windows & Linux Fundamentals

v Network Basics (TCP/IP, DNS)

v End-User Assistance

v Willingness to Learn & Adapt

I’m open to opportunities in IT support and eager to develop my skills
further.

Pengalaman

GDG on Campus Widyatama University
1 tahun 1 bulan

Co-Lead Division Creative & Media

November 2024 - Oktober 2025 (1 tahun)
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As the Co-Lead of the Creative and Media Division at GDGOC Widyatama,
| was responsible for managing and directing creative strategies and media
production to support various community activities. My key responsibilities
included:

- Coordinating the creative team in producing graphic designs, videos,
and other visual content using Canva for event promotions and community

activities.

- Developing visual concepts aligned with the community's identity and event
themes.

- Collaborating with other divisions to ensure promotional materials effectively
reached the target audience.

- Overseeing the content production process from planning to publication
across multiple digital platforms.

- Encouraging innovation in visual marketing strategies to enhance the

community's visibility on campus and to the pubilic.

Through this role, | successfully strengthened the community's visual identity

and increased participation in various GDGOC Widyatama events.

Creative And Media
Oktober 2024 - Oktober 2025 (1 tahun 1 bulan)

| was selected to be part of the core team at Google DSC with a role in the
field of Photo & Videographer

| am responsible for the following jobs :

-Producing and curating engaging and informative visual content for
Instagram.

-Creating creative designs for Instagram Stories to increase engagement with
audiences.

-Capturing key moments during offline events through professional
photography.
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Institut Teknologi Bandung (ITB)
3 bulan

IT Support
Agustus 2023 - Oktober 2023 (3 bulan)

Some of my main responsibilities include:

-Provide technical support to employees for hardware and software issues.
-Set up and maintain computer systems, including software installation and
updates.

-Helps in troubleshooting network problems and ensuring a stable internet
connection.

-Installing and configuring new devices and repairing damaged equipment.
-Provide users with basic training on how to use the device and newly installed

applications.

This experience not only enriched my technical knowledge but also improved

my problem-solving and communication skills in a professional environment

Librarian
Agustus 2023 - Oktober 2023 (3 bulan)

As a librarian, | gained hands-on experience in library operations and
academic information services. | worked closely with librarians and staff to
support daily activities and improve students’ access to learning resources.
My main responsibilities included:

Assisting in cataloging and organizing books, journals, and digital materials.

Supporting students and lecturers in locating references and using library

databases.

Helping maintain the library circulation system and handling book returns and

loans.

Participating in data entry, record updates, and library material inventory.

Assisting in literacy and outreach programs to promote library use among

students.
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This job allowed me to understand how academic libraries operate and
strengthened my skills in information management, teamwork, and customer

service.

Pendidikan

Ma'soem University
Informatics - (September 2024 - 2028)

SMK Al-Falah 2 Nagreg
Rekayasa perangkat lunak - (2021 - 2024)
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